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UTILITY COMPLAINT FORM

: o
Investigator: Al Amezcua Phone:- &

~ Priority: Respond Within Five Days

Opinion  No. 2006 55762 | | Date: 10/672G06

Complaint Description: 08A Rate Case ltems - Opposed
Complaint By: Sylvia Junker | "
Account Name: - Sylvia Junker NS H_Qme_:q

Street: N L Work: (000) 000-0000%
City: ) CBR: gt
State: az zo: R s '

Utility Company.  Unisource ** Energy Services (UNS)
- Division: Gas : ‘ e
Contact Name: Annette Setherley Contact Phone: —

Nature of Complaint: ‘
10/06/06 G-04204A-06-0463, G-04204A-06-0013, G-04204A-05-0831.

Per Ms. Junker she opposes the proposed rate increase. She feels like UNS is going to punish consumers for
conserving energy. Her monthly bill would go up from $ 7.00 $20.00 per month this is to high. R
*End of Complaint™ ; Arizona Comporation Commission

Utilities' Response: | ' DOC KETE D
nla ' ; ‘

*End of Response* 0CT 202006 |
~ Investigator's Comments and Disposition: T GOCKETED BY

10/06/06 G-04204A-06—O463, G-04204A-06-0013, G-04204A-05-0831. ‘ (\2_/

Comments regarding UNS Gas rate case will be placed on file with the Docket Control Center of the Arizona
Corporation Commission ("Commission") to be made part of the record. The Commission will consider your
comments before a decision is rendered in the UNS application. ‘ ‘

Commission Staff is very sensitive to the burden that high utility rates can pIaCe on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. CLOSED.
*End of Comments* : :
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